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FEEDBACK REPORT FORM

This is the feedback of the individual user/s attending this group and does not represent the views of the Network

Network Site Specific group attended: Head & Neck NSSG  
Date:  21/03/2012
Feedback presented by:   Robin Comley       

Issues of general interest to the patient locality groups
The main focus of the meeting was a discussion on operational problems with the Thyroid Special MDT. Three hospitals had a weekly video conference to discuss patient treatments.
At the previous meeting it was alleged that some trusts had made up their minds before coming to the meeting, but it was pointed out that the local clinician would know the patient better and would have in mind a possible treatment plan.

There were also problems with the technology. One hospital was having problems with its IT equipment, and sound was often a problem due to rustling of papers. Two hospitals had their local MDT meetings immediately after the conference and there was noise with people coming into the room at the end of the meeting. When scans were being observed, there was a time delay when trying to transmit several images sequentially.
It was agreed to set up a sub group of a surgeon, oncologist and CNS from each hospital to review operational policy. The lead members would take it in turns to attend other meetings to see the problems from the other end.
Issues of concern

The Head & Neck National Data had recently been released, and in one measure Dudley had been included with Pan-Birmingham leading to skewed figures.
Majorie Wallace was ceasing to be as User Representative on this group and a replacement was urgently needed.
