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Notes of the meeting held on Tuesday 13th March 2012 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Sian Hallewell (Chair), Rob Gough (Vice Chair), Colin Stegeman, Charles & Anthea Whetton, Alan Morrison, Ray Dowling, Part attendance Philippa Jones (Part-time Interim Lead Cancer Nurse for SaTH), Dr O’Connor, Consultant Haematologist & Ann Lake

Apologies: Lesley McIntyre, Geoff Searson

1. Welcome & Introductions

Sian welcomed everyone to the meeting. Introductions were made.
2. Previous notes of meeting

Page 3, No. 6 should read Clinical Commissioning Group. These were agreed.  

3. Speaker – Dr N O’Connor, Consultant Haematologist

Dr O’Connor had been invited to the Forum as part of our objective to see more of the MDT teams during this year.  He was asked to talk to the group about any areas of concern and areas of good practice.

Dr O’Connor expressed concern that there are problems in the Haematology Department at SaTH. He stated that Haematology Services have lost accreditation for carrying out shared care for patients having autologous marrow transplantation. There are five areas of concern:

(1) Leadership – There is no permanent Ward Manager in place.

(2) Nursing levels – Services are stretched due to lack of nurses, however, there are plans to increase these levels.

(3) Financial Report – This report shows implications that the department is not financially sustainable. There are also issues with the charges from pharmacy.

(4) Consultancy Staffing – Dr O’Connor stated that there should be five Consultants; however there are currently two substantive Consultants and two locums. Work is being done to increase this.

(5) Clerical Support – Lack of support has been an issue for some time, but is being addressed. 

Dr O’Connor reported that the numbers of patients with acute myeloid leukaemia have risen and now account for 80% of their workload, which he explained adds more pressure to the department. Philippa believes that the merging of wards 21 and 23H, may improve the situation.

The forum asked Dr O’Connor how they could assist.  It was agreed for the forum to send a letter to the Chief Executive, copying in relevant people, to include Dr O’Connor, Philippa, Dr John B Davies Chair Trust Board, Mrs Vicky Morris - Director of Quality and Nursing/Chief Nurse, David Whiting - Cancer commissioner, Dr Ashley Fraser - Medical Director
         Action SIAN/ROB
4. Matters arising 

a. Exercise Project – This looks very promising and hopes to be operational in June on specific tumour sites.
b. Patient Experience Exercise –The Cancer Value Stream are planning to use the format of the National Experience Survey as a basis for the Trust Surveys. Philippa will bring the questionnaire to this Forum in April for discussion. Sian voiced some concerns regarding the representation of Tumour/SATH specific questions within a generic format.
Results from the previous National Survey will be discussed with each team at their planned operational meeting and will be reported back to the Forum, timescales unknown.
Action PHILIPPA
c. Outcome Survival report update – Welsh data is not available, however, Ray said he would look into this. Philippa raised a query on pet scans in Wales, and will email Ray with correct details for him to investigate.
Action PHILIPPA/RAY
d. Peer Review Reports – Philippa reported that all teams have meetings arranged with herself and Dr Srihari to look at peer review reports, patient surveys and work plans. Philippa confirmed that the lung team have reviewed their peer review reports and one of their immediate risks has been rectified and the other relating to histology remains a concern. Sian queried whether patients are offered a copy of the end of treatment letter at final consultation, which was raised in the report? This subject will be discussed with each team at their planned operational meeting and will be reported back to the Forum.

       Action PHILIPPA

e. Referral of skin cancer patients
This was raised at the last meeting (14th February) under A.O.B. A letter has been sent from GMCN Director and Clinical Director.  The response from SaTH was that they were happy with the services being provided from Birmingham, though they recognise this causes some difficulty with some colleagues within the Network, albeit not the intention of SaTH. SaTH will be doing a mapping exercise pathway review. Rob asked if Philippa could provide the Forum with any patient comments relevant to this issue which may be available from the skin cancer team, Philippa to enquire on our behalf of the Forum.








       Action PHILIPPA

5. Objectives 2012

It was agreed to discuss Membership/Publicity.  Ann explained that she aims to attend the CNS meeting with Philippa to increase membership. It was agreed to ask permission for the forum’s pop up and information to be displayed within the hospital.  Colin kindly agreed to put up and remove the display.  Sian would ask Philippa regarding obtaining the necessary permissions..

Action SIAN/COLIN

Ann agreed to contact the Shropshire Star with a view to discussing the forum with the Health Editor to ask if they would be willing to put an article about the forum in their paper.

Action ANN
It was agreed for all members to bring back ideas about cancer survivorship to our next meeting in April 










         Action ALL

6. Feedback from Hospital

· Philippa reported that the national patient satisfaction survey is being looked at within the Trust. 

· There is no update on car parking.

· Philippa explained that Janet Grant is the new Interim Associate Director for Quality and Patient Experience. Sian asked Ann to make an appointment for her and Rob to meet with Janet. 

Action ANN
· Sian stated that there are possible delays in the breast cancer pathway from surgery to radiotherapy. Philippa agreed to look into this and report back to the forum.

                                                
            Action PHILIPPA

7. Treasurer’s Report

Alan reported on the following:

Business Account as at 9th February 2012

£xx
 (Includes 3 months interest £1.13)

Current Account as at 14th December 2011

£ xx
 (Less February cheque £34.40)

8. Any other issues

(i) Ann explained that the Networks are still awaiting confirmation of changes of services and will update the group as soon as possible.

(ii) Sian explained that there is a trial being done called Breast Fast Forward.  SaTH is waiting for 100 patients to go through this system before trialling in another area.  Sian will email to find out any further developments

Action SIAN
(iii) Rob has just received a response from Tricia Lowe (Network Director) and Dr Bruce Eden (Network GP Lead) on learning disabilities and will feed back any actions from this.




                                  Action ROB
9. Date of next meeting 
Tuesday 10th April 2012 at 2.30pm The Hamar Centre, Royal Shrewsbury Hospital SY3 8XQ

ACTIONS
	AGENDA NO
	DETAILS
	ACTION BY

	3


	Haematology – write to CEO regarding our concerns over this service
	SH/RG

	4b
	Patient experience exercise – bring questionnaire to forum
	PJ

	4c
	Outcome survival report – query Welsh data

Query pet scans in  Wales
	RD

PJ/RD

	4e
	Comments from skin cancer patients re: referral
	PJ

	5
	To display forum’s pop up and literature in SaTH
	CS/SH

	5
	Contact Shropshire Star – advertising the forum
	AL

	5
	Bring ideas about survivorship
	ALL

	6
	Meeting to be arranged for Sian and Rob with Janet Grant
	AL

	6
	Delays in breast cancer pathway
	PJ

	8ii
	Breast Fast Forward – any developments
	SH

	8iii
	Learning disability update
	RG
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