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Notes of the meeting held on Tuesday 12th January 2012 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Sian Hallewell (Chair), Rob Gough (Vice Chair), Colin Stegeman, Charles & Anthea Whetton, John Kirby & Ann Lake

Apologies: Alan Morrison, Richard Davies, Margaret Harris, Tudor Humphries, Steve & Fiona Smith, Lesley McIntyre, Geoff Searson

1. Welcome & Introductions

Sian welcomed everyone to the meeting and wished everyone Happy New Year Introductions were made.  Sian advised the group that she had been unable to attend the December meeting as she was being trained by Macmillan to deliver a new programme called HOPE, Helping Overcome Problems Effectively.

2. Previous notes of meeting

These were agreed.  Sian advised that GP’s are meant to invite patients in to see them several months after treatment and Macmillan have developed a Treatment Summary tool for completion by the consultant  to aid the GP.  Sian has already discussed this with Dr Bruce Eden. John will raise awareness of this with his patient participation group at his GP Surgery.

Action JOHN
4. Matters arising 

a. Exercise Project – Providing the quality and standard is sufficient, Sian reported that there should be a bid going into Macmillan this month, if it misses the January deadline the bid will have to be in for the next deadline in April.  Sian emailed everyone recently, asking for quotes to put in this bid to show to Macmillan the strength of individual’s feelings on the importance of exercise and how it could have made a difference or did make a difference to their own experience. Sian is still happy to receive quotes by email. (sianehallewell@msn.com). Thanks were expressed to David Whiting, commissioner for his help and support and Miranda Ashwell who is now leading the sub group.
b. Patient Experience Exercise – This has been repeated nationally and the new data will be out in the summer when we can see if the Trust has improved since the first survey.   Philippa is talking to the local teams.
c. Website – Ann confirmed there is now a link from SaTH to the Forum’ website. Sian reported that she could not find this so Ann will check.
        Action ANN
d. Cancer and Haematology Centre – Royal Shrewsbury Hospital – Anthea will feed her comments directly to Sarah Faulkner in Alan’s absence. 
e. Patient Information Prescriptions – Rob contacted Elizabeth Saunders (Regional Facilitator for Patient Prescriptions), with a view to visiting the Forum. Elizabeth is unable to commit to a timescale at present, Rob will continue to attempt to get someone to come to the Forum to give us more details on Information Prescriptions  
Action ROB
f. On-going Care Booklet – Prostate – Deferred.

g. Terms of Reference – It was agreed to add “and be a source of consultation” to point 4 and that the forum will be facilitated by the Greater Midlands Cancer Network.  It was agreed that they would be reviewed in two years time.

h. Outcome Survival report update – Sian and Rob are looking into this with Stuart Babiy, Information and Audit Lead, from the Greater Midlands Cancer Network.  Copies of the initial report created by Stuart were distributed to the members.  This will be discussed and explained once Sian and Rob get a better understanding of the data from Stuart.   

Sian suggested the group looking at the aims and objectives of this group from 2011 and to agree the aims and objectives for 2012. 

· National Cancer Patient Experience Survey- work on this has progressed slowly throughout the year

· Advertising materials – various advertising materials printed and distributed included mugs which went to hospice, chemotherapy unit, radiotherapy unit - completed 2011.  The group discussed a new objective of ‘Spreading the Word’ to raise awareness of the group

· Engage with Value Stream Chief- completed 2011

· Discharge information – worked with the breast care nurses to amend a booklet and then 2,000 On-going Care booklets, printed and given to breast care nurses 2011.  Current work on the Ongoing Care booklet for prostate patients is on hold as no one from the prostate group was at the meeting.  It was also agreed to see how this fits in with the Information Prescriptions and to put this as a new objective to find out and get more involved with Information Prescriptions

· Exercise for Cancer patients – this will role into 2012

· Website – live with 47 pages, completed 2011

· Macmillan Cancer Information and Support Centre- bid has gone in and been accepted in July 2011

· Free Prescriptions 2011 – following our success in printing and distributing 100 posters, by sharing this with the Network other locality groups amended the poster to have their logo and this has now been done throughout the Network

· Cancer Survivorship- an objective added towards the end of the year.  The forum is awaiting further steering from the LIT on this project

The following objectives were carried forward or added and agreed for 2012

· National Cancer Patient Experience Survey – to continue to respond to the replies received and to follow up the new survey

· Engage with each of the MDT teams 

· Discharge Information/Information Prescriptions 

· Exercise for cancer patients 

· Macmillan Cancer Information and Support Centre – continue to be involved in the development of this service.

· Cancer Survivorship  

· Spreading the word  - Membership/publicity

· Peer Review Trust Reports 

Some discussion took place on some of these items, it was suggested that we have a list of the support groups and visit them individually.  Sian advised we had discussed this last year but no one had offered to assist with meeting the groups and several appointments Sian had made had been cancelled.   Anthea reported that the Shropshire Star has a medical section which is included every three months, and suggested getting an article in this.  The forum agreed to concentrate on agreeing objectives at this meeting rather than resolving issues and would return to these at another meeting.

5. Peer Review Reports – It was agreed for this to go on the objectives for 2012.  Sian reported on the Trust Lung Peer Review Visit Report. Some concern was expressed over the self-assessment result being 93.6% and the peer review result being 51.6%. Other issues were raised from this including lack of equality between Shrewsbury and Telford with only Shrewsbury having a one stop shop, lack of routinely offering patients a copy of the summary of treatment and diagnosis letter and the concerns listed by the peer review team.  It was agreed that Sian contact Philippa and report back to this forum.
Action SIAN
6. Feedback  
LIT – The last meeting was discussing the role and value of the LIT, it was agreed the LIT should continue within the new organisation.  
7. Feedback from Hospital

Nobody was present to provide such feedback.

8. Treasurer’s Report

Alan was not available.
9. Any other issues

Concerns over the urology feedback from the NSSG were raised. Rob or Sian will raise this at the Partnership Group.

Action ROB/SIAN
10. Date of next meeting 
Tuesday 14th February 2012 at 2.30pm The Hamar Centre, Royal Shrewsbury Hospital SY3 8XQ

ACTIONS

	AGENDA NO
	DETAILS
	ACTION BY

	2
	 GP’s inviting patients for appointments after treatment and to ask as Patient Participation Group Meeting
	JK

	4c
	Check for link from Website to SaTH’s Website
	AL

	4e
	Contact Elizabeth Saunders/Information Prescriptions team to arrange a visit to the forum
	RG

	5
	Trust Peer Review Reports – contact Philippa Jones (Acting Lead Cancer Nurse)
	SH

	9
	Urology NSSG Feedback – raise concerns at the Partnership – feedback to Forum
	RG/SH

	On-going from 13.12.11 4g
	Orange Badge Scheme – update
	SH
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