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Working in partnership with Shrewsbury and Telford Hospital NHS Trust
Notes of the meeting held on Tuesday 13th December 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Rob Gough, Philippa Jones (GMCN Chemotherapy Manager, Acting Lead Cancer Nurse for Sath), Colin Stegeman, Ray Dowling (Acting Chair), Dr Bruce Eden (GMCN GP Lead), Charles & Anthea Whetton, John Kirby, Dr Srihari, (Sath Clinical Oncologist) & Ann Lake (GMCN Facilitator)

Apologies: Sian Hallewell, Alan Morrison, Richard Davies, Margaret Harris, Tudor Humphries, Sadie Meehan, 

1. Welcome & Introductions

Ray informed the group that he will be chairing the beginning of this meeting in the absence of Sian and Robin. Robin will be chairing when he arrives later. Ray welcomed everyone to the meeting and introductions were made. Philippa explained that she is currently stepping in as Lead Cancer Nurse for Sath for three days a week until the post is filled.

2. Previous notes of meeting

These were agreed.  Anthea attended the patient participation Group at her GP’s surgery.  She explained that there were approximately 20 people attending and believes it to be a positive group which she intends to continue attending.

3.
Dr Bruce Eden, Macmillan GP Advisor for Shropshire County PCT 
Bruce explained the cancer in general practice is not that common.  On average a full time GP will only see around 8/9 cancers per year. Bruce went on to explain myeloma.  There are 4,000 new cases of myeloma per year and it is not a very common disease.  Symptoms in the early days are hard to trace. Bruce’s main interest is around early diagnosis and he is currently working alongside his GP colleagues to seek improvement from them to assist with this work.  Bruce reported that an audit was completed a couple of years ago and the results found that 75% of patients were diagnosed within 2 to 3 appointments with the GP. He believes that this figure is satisfactory in the circumstances.

Bruce explained that GP’s are gatekeepers for secondary care and that if they were to refer all patients with possible signs of cancer, the NHS system would not cope.  They have to use their professional judgement individually as to whether they need to refer on to secondary care. 

Bruce highlighted that most patients are very unaware of symptoms of cancer. GP surgeries are beginning to display possible symptoms of cancers in their waiting rooms to encourage patients to become more aware and encourage them to seek advice from their GP.  This will reduce the risk of any fatalities if the cancer is caught in the early stages.   Bruce explained there are national campaigns being run to assist in making patients aware of possible symptoms. Systems of blood tests etc are being looked at. Engaging with GP’s is being encouraged nationally.   Patient Participation Groups within individual practices are being set up and Bruce thought these would be very helpful in improving the relationship between patient and Dr.

Bruce explained that he is attending a demonstration of a computer system for GP’s to use as a tool for early diagnosis of cancers. Bruce also updated us on an initiative being carried out in the first six months of next year where specific symptoms are going to be listed on the notice boards of GP surgeries to see if this encourages patients to come forward with these symptoms. Robin asked Bruce if he could update the group on both the software and this initiative and any other news in the New Year. Bruce agreed to and confirmed he was always willing to attend this meeting if it was thought to be helpful. 

Rob thanked Bruce for what all present found to be a very informative talk and discussion.
4. Matters arising

a. Exercise Project – Robin explained that there is a meeting on the 16th December with the cancer commissioner and some other interested parties to see where this will go. Philippa discussed this with the CNS’s and they are supportive in getting involved.
b. Patient Experience Exercise – Robin explained that Sian and he has met with Philippa on ways forward.  Philippa had a meeting with Janet Grant and has been looking at the action plan and time frames. The teams felt that the internal surveys did not correlate with the national ones and this is also felt within other Trusts. Local teams believe their own internal surveys tend to show a more positive picture than that shown by the national Survey. Rob commented that we would be pleased to see the results of these internal surveys if the teams are willing to share them, Philippa will ask the leads about this when she meets up with them. Philippa is going to see all of the teams and the letters which were sent by Sian will be looked at to identify problems and to establish a way forward. Philippa will bring this back to the group with suggested changes to  the  pathways etc.  Dr Srihari confirmed that in the New Year, all the Clinical Leads will be asked to attend this Forum on a rota basis, with a view to sharing their role and answering any questions the Forum may have. It was agreed they will be put early on the agenda if this would help them. Ann provided Philippa with a list of all the dates for 2012 and Philippa will alert us to who wishes to attend and when                        
Action PHILIPPA 

c. Website – Stuart was going to get a link to SaTH website. Ann will enquire. 
Action ANN
d. Cancer and Haematology Centre – Royal Shrewsbury Hospital - Ray has been seeking opinions from other groups and is going to feedback to Alan direct. Anthea & Charles were sent the plans and will feedback to Ann.  Dr Srihari explained that this project is going to plan and on budget.  He confirmed that Lingden Davies is funding the patient areas. The proposed completion date is around August 2012.   
e. Ongoing Care Booklet – Prostate – Robin explained we are still waiting for feedback from the CNS’s.  Philippa explained that the Prostate Cancer Support Group is looking into this and once they get back to Philippa she will report back to us. Rob informed Philippa that this is the same Prostate Support Group that Geoff/John represents. Rob explained that the need for such booklets may be superseded by the Information Prescription initiative as covered below.

f.  Robin briefly introduced the meeting to the Information Prescriptions   NHS initiative from the National Cancer Action Team. It is a central repository of information on-line covering all cancers, whereby in any time of a patient’s cancer journey, a website can be accessed for ongoing information through different stages of their pathway. It is reviewed and updated regularly by networks nationally. The website address is: www.nhs.uk/pg/pages/ipstart.aspx  and Rob suggested all had a look at  this explanatory leaflet for more information. Rob has contacted Elizabeth Sanders who is leading on this as our Regional Facilitator; she is hoping the Trust will take up this initiative, with her help from June onwards next year. Philippa has also approached Elizabeth and she attended the CNS Workshop held on 12 December, Philippa is also keen for this to be taken up locally. It was agreed for Rob to arrange for Elizabeth to attend a future meeting. Philippa explained that there is an audit trail which will be advantageous to the Trust in showing what information has been shared with patients

Action ROBIN
g. Orange Badge Scheme – Robin explained that this is a pilot scheme being done in Mid Staffordshire in conjunction with the Local Mid Staffs Cancer Services User Form and the Lead Cancer Nurse. It will be evaluated in the near future and this group will be kept informed. Sian is presently trying to obtain an update on the progress of this, she will report to the meeting as this is obtained.





Action SIAN
h. Merger Wards – Robin reiterated that at the last meeting, the group were informed that there could be an overflow of patients on to the medical ward and that concern was expressed. .  Robin reported that he has raised this concern with Dr Awaad and has been reassured that this would be a rare occurrence. They will try to ensure that it will only happen with a patient who is nearing discharge to make room for a patient who requires more intense care.  Ray explained that he was concerned about the possibility of mixing male and female patients and has raised the question to Adam Cairns (Chief Executive of Sath) at another meeting. He was assured that this will not happen.  Dr Srihari explained that there is flexibility and decisions will be made on a clinical needs basis. Rob expressed his gratitude to the professionals for updating and informing this group and is hoped to be updated on future developments around this. Rob has agreed with Dr Awwad that as this Forum has now raised their concerns and in the knowledge that these concerns are being listened to, we will now watch and wait to see how the implementation of the ward merger takes place.

i. Terms of Reference – This was deferred until the Chair is in attendance.
5. Peer Review Reports – These were circulated. Rob asked members if they could look at this document and be discussed at the next meeting. 
Action ALL
6. Feedback 

Partnership, Blue Skies Workshop:  Ann reported that the presentations were informative and has an emphasis on survivorship.  The discussions and keynotes raised in the workshops were recognised and will be used as a guide to the future of user involvement within the Network.  A report will be issued by the Network Director, following on from meetings with users and the exec team to the Partnership on the 12th January.  This report will then be presented to the January Board. 
LIT – Robin reported on the highlights: The Trust has improved on the 62 day pathway. There has been a workshop on 5 tumour sites that were having difficulties on meeting targets and improving referrals from GP to Hospital, looking at challenges and has a list of action points which will be taken forward. There will be a proforma for referral with information on what to look for.  A follow up meeting will be taking place to ensure proposals are carried out.   Robin asked for figures on outcomes for Shropshire and Tricia Lowe (Network Director) is arranging this. 




      


Action TRICIA
7. Feedback from Hospital

Philippa explained that she has been in post for a few weeks. There is work being carried out on the role of the CNS. Work is also being done around the resources of CNS’s. Macmillan has completed a lot of work around the value of CNSs and there will be a round robin report to go to the CNS’s. Peer review is taking a lot of Philippa’s time up, however the results are looking positive.  New sets of measures are being looked at and worked upon.  User involvement is key to peer review internal validations and Philippa confirmed that users are now represented on the panels and that this was very helpful.

8. Treasurer’s Report

This was deferred as Alan was unavailable.
9. Any other issues

There were no other issues.  Rob thanked everyone for attending and wished them a Happy Christmas and Happy New Year, the meeting closed at 16.29
10. Date of next meeting

Tuesday 10th January 2012 at 2.30pm The Hamar Centre, Royal Shrewsbury Hospital SY3 8XQ


