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Notes of the meeting held on Tuesday 10th May 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 4pm – 6pm

Present: Sian Hallewell (Chair), Richard Davies (Vice Chair), Charles & Anthea Whetton, Alan Morrison, Robin Gough, Pam Smith (Co-Vice Chair, N Staffs CSUF), Rachel Smith, Sadie Meehan, Ray Dowling, Geoff Searson, Alison Trumper (from 5pm)

Apologies: Margaret Harris, Tudor Humphries, Eileen Lewis, 

1. Welcome & Introductions

Sian welcomed everyone to the meeting and introductions were made.

2. Previous notes of meeting

These were agreed.

3. Matters arising

a. Patient information leaflet – Alison was not available to report.
b. Discharge information (Breast) The Breast On-going Care Booklet produced by this forum has been printed and delivered and is being used.  Sian asked the group if this would be useful for the other sites as she believes there is little information out there for discharges patients. It was agreed to look at the prostate site next. The production of such booklets for the various tumour sites will become part of the aims and goals for the group. There was some discussion as to the timing of when each booklet should be given out to the patient (post treatment or post discharge?) and it was agreed that this could vary for each tumour site and would need to be discussed further with each CNS involved.  Sian asked if Geoff could take the breast care booklet to his Prostate Cancer Support Group and ask for feedback. 
Action Geoff
c. Posters – Free Prescriptions/promotion of forum – Posters are completed. There was a delay on the free prescriptions leaflet which has now just been done.  In the meantime, Sian has devised her own poster and had 100 printed and laminated. These have been delivered to Shrewsbury and Telford Libraries as well as all GP’s.  It was suggested that members ask their local chemists to display these posters.                         Action All
Jane Viser, Counsellor at The Hamar Centre

Jane attended the group and reported on her role.  Her previous role was as a Radiotherapist/Radiographer and has 25 years experience working with cancer patients.  She has been trying to get the ‘Look Good Feel Group’ running.  She has been recruiting trained beauticians to volunteer to train and help run this. This is to help patients with make up techniques that help following hair loss or following facial scarring (make up products are provided free).  They have recruited 12 beauticians and have put in the formal application to run the course, which would run once a month at the Hamar Centre.
d. Leaflets for Forum – 1500 have been printed and Sian has distributed over half of them.  Sian also brought the post cards which have also been distributed.  Sian asked the group if they would like bookmarks and brought some sample copies. Robin had contacted Roger Wilson as actioned and as a result Sian was able to report that the website can be accessed but the software is outdated.  Sian reported that as Chair of the Partnership she has obtained a quote for websites to be set up in each locality in the Network and suggested that the website be re-built. The group agreed. Mugs have been produced and distributed at The Hamar and at the Chemo Unit.  Richard is to deliver some to the Haematology Unit and Robin to deliver some to the hospice.  Cotton bags were distributed to the members. Robin reported that Sian has done a tremendous job and congratulated her.
Action RICHARD / Robin

Robin will retain the new mobile phone for another month on behalf of the Group                                                                          Action Robin
e. Contact to Schools. Colleges re: Macmillan booklet Sian has written to all the Telford schools which the council sent via their internal postal system.  Shropshire Council wanted to see the letter and booklet before agreeing to do the same – Sian has recently chased this up but has still not had a reply.  If no reply is received Sian will put in postal system.  
f. Exercise project – Sian has made some enquiries into what information is available to patients on encouraging exercise.  In Telford there are several schemes:
i. ‘Fit for Life’ which is a Physical Activity referral scheme and not specifically for cancer.
ii  Local Health Trainer Service – Free advice and support to start you on your journey towards feeling better and leading a healthier and more active life.
iii  Is it time to tackle your health?- for men only – free health check, plus the support of your Free professional health trainer.
iv Telford NHS also has several schemes available Walk about Wrekin and women in motion (no further details available)
Sian had a very productive meeting with the council who agreed that after the current restructuring they are hoping to train staff to be able to provide classes specifically for cancer patients.   Sian believes that the CNS’s need to be more aware of these in order to raise awareness and encourage exercise. Robin suggested this information needs to be included in the various Booklets mentioned at item 3b above.   The group agreed that this needs to be marketed and advertised more.  Sian asked the group to think about this and to talk about it at the next meeting and how to promote this.
Action ALL
(Breast Care Booklet) Alison reported that the only information is on haematology, but not as comprehensive. She agreed with the group on devising another booklet for Prostate.

Sian asked for more ideas regarding what everyone thought this Groups goal and aims should be:

The National Cancer Patient Experience Survey 2010 -Robin believes that this group should be more proactive in following up on the results of this to ensure they are followed up and addressed as soon as possible.  Alison advised she would not be able to update the group in June as originally agreed.   Sian pointed out that there are areas of concern on the patient survey and it was agreed, after some discussion with Alison that the group write to each Lead Clinician of each site with their concern and to offer  the forum’s help?  Robin and Sian will look into this. Alison will provide the names of the Lead clinicians.  Alison stressed that there is a quality group looking at this and an executive who leads on quality and experience. There is a slight delay in this due to re-structuring and peer review.  It was agreed that this work should be included in the group’s goals and aims 

Action Alison

Action Sian/Robin
At this stage there were no other suggestions for our goals and aims.

 Dr Sirhari is the new lead on cancer services and the group have asked if Ann can invite him to a future forum.

Action Ann
4. Feedback: lit, partnership etc.

Sian asked if anyone from the Forum would like to go to the next Partnership on 19th May, Robin agreed to look to attend but he was concerned he would not be able to due to the timing  

LIT – Angie Bailey is doing excellent work of cancer care pathways, putting time scales against them, which explains why some areas of a patient’s pathway takes more time.  
5. Feedback from the hospital

Alison reported that they are continuing to look at Shrop Doc, but is in its exploratory stage.  Anxiety from this group has been taken on board.  However, the potential is to have someone out of hours to alert the relevant team. This will be a pilot and will be monitored.  Sadie expressed concern over the amount of questions which the chemotherapy triage team have to ask. Robin asked if this was a national problem.  Alison is not aware of it being a national problem.  Alison suggested asking one of the triage team to come along to the group and explain this.

Action Alison
The meeting was closed due to time.
6. Treasurer’s Report

No change

7. Any other issues

8. 
Date of next meeting

Tuesday 14th June 2011 at 2.30pm, The Princess Royal Hospital, Room A, Education Centre. TF1 6TF
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