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Notes from meeting held 8th May 2012, 2:30, Hamar Centre, Royal Shrewsbury Hospital

Present:
Sian Hallewell (Chair), Charles Whetton, Anthea Whetton, Alan Morrison, Kate Ansell, Geoff Searson, Colin Stegeman, Marilyn Meade-Brown, Karen Breese, Rob Gough, David Whiting (notes)

Apologies:
Ray Dowling, Ann Lake, SaTH oncology team

1. Welcome & Introductions

Introductions were made and David Whiting of Shropshire County PCT was particularly welcomed as he has now joined the Forum and has offered to take notes of our meetings.

2. Previous notes of meetings -. Accepted as read.
3. Learning disabilities

Karen explained the need for cancer related information to be accessible to people with learning disabilities and to their carers and that the current access methods (for instance, via the internet) were not always appropriate. Karen asked whether the Forum could assess and collate the best cancer information and pass to her to distribute to her service’s clients and their carers.

The Forum is awaiting a response from the Learning Disabilities Partnership Board regarding what priorities they have for health and wondered if the Partnership Board were better placed to support Karen on this with input from the Forum on the cancer aspects. The Forum recognised that there was a much wider need for information for this group than just cancer. 

Marilyn commented that there could well be some funding available via McMillan if this was set up as a project and a Business Case produced to justify it.

Action: Karen agreed to take this away to consider further and to perhaps identify some key information and approach the Forum for help with producing and collating where necessary

4. Haematology letter

Sian has contacted Adam Cairns, the Chief Executive of SaTH, with regard to outstanding queries following his response to the Forum’s letter. The Forum has been invited to a meeting on 30th May to discuss these outstanding issues. 

Action: Sian to email specific questions/areas of concern to Adam Cairns in good time before the meeting (2 weeks before?) to allow time to prepare responses for the meeting. Sian and Rob to feedback on the outcome of the meeting.

5. Patient Experience Survey

The results of this year’s national survey are expected to be available in the summer, although the breakdown by Trust may not follow for several months. There are still a number of outstanding queries to SaTH from the survey of 2 years ago. It was agreed to await this year’s results rather than looking to take this further at present. The Forum would like to compare the results of the two surveys to assess whether progress has been made in areas of concern. When the local data is available, the Forum and David will work together in identifying such areas, plus areas of best practice, and jointly approach SaTH.

It was also agreed that the Forum should identify any questions in the survey that were not seen as useful and try to come up with better ones. This could be fed back to the Department of Health, or used to design a more local survey if needed.

6. Outcome Survival report
Awaiting update on Wales from Ray
7. Peer Review reports

Awaiting feedback from Philippa Jones @ SaTH
8. Referral of skin cancer patients

This was discussed at the Greater Midlands Cancer Network Board meeting in April. SaTH are happy with the current arrangement for patients to go to Birmingham. It is recognised that the service at Stoke should now be able to over a similar quality service. It was agreed at the Network Board that the service at Stoke would be monitored for 6 months to assess the quality and in the meantime patients would continue to go to Birmingham. The Forum noted that patient choice is important in all referrals and in this case there is a genuine choice between fairly local providers.
9. Car parking

Sian is attending a meeting on 15th May, which is looking at general issues or travel and transport for SaTH. This will include looking at car parking charges and a bus service between sites. The Forum then discussed the issue of whether treatment is free for patients undergoing treatment and whether concessions were promoted to patients.

Action: Sian and Rob to raise the issue of concessions at a forthcoming meeting with the SaTH lead for Quality & Patient Experience.

10. Breast cancer pathway delays

The Forum is still awaiting feedback from SaTH regarding waiting times for radiotherapy.

Action: David to ask James Owen, the SaTH cancer information manage, about this and feedback to the Forum

11. Forum poster

Sian has had a Forum poster designed and got a quote for £41 to print 5 copies. SaTH have indicated a few spaces where they can be displayed. The Forum discussed the possibility of using the posters to promote topics and issues, perhaps by changing an insert in the poster. This was seen as a good idea, but would mean redesigning the poster. It was decided to go ahead with the current posters and revisit this idea, perhaps producing new posters in the future that could incorporate this feature.

12. Shropshire Star article

The Forum would like to raise their profile by having a promotional opportunity in the Shropshire Star. It was decided to produce and send an article to the health editor with the offer of further input if needed.

Action: Sian to send a letter to the Star, promoting the Forum and seeking new members

13. Attending CNS meeting

This has not been arranged as yet. Marilyn suggested liking with the SaTH PPI (Patient & Public Involvement) team as a way to promote the Forum.

Action: Sian and Rob to take this up with the SaTH lead for Quality & Patient Experience.

14. Fast Forward trial
Sian confirmed that she has heard that recruitment to this trial has now started within SaTH.

15. Forum Objectives 2012

The Forum would like to meet with David to discuss objectives and how they could link in with those of the PCTs/CCGs. David, Rob and Sian will meet on Monday 21st May in the morning to discuss this.

Action: David to organise a time and meeting room at William Farr House

16. Support from the Partnership and future

Sian and Rob reported that the Partnership is no longer operational, due to changes at the network. Funding will continue through 2013-14 but is unlikely to go beyond then. As it seems unlikely that Ann Lake will attend any future meetings, the Forum would like to contact her and thank her for her contribution over a long period of time.

Action: Anthea will draft a letter to Ann.
17. Cancer LIT

This is still on hold at present, awaiting developments within CCGs.

Action: David to provide feedback as soon as the long-term future of the LIT is clarified

18. Feedback from the hospital

The Forum are concerned that no representative from SaTH has attended the meeting for the second time in a row and are unsure whether they are planning in attending in the future. David will take the list of outstanding issues that the Forum are looking for feedback about, assess them and take forward those that are seen as priorities

Action: David to feedback to the next Forum meeting on the list of outstanding issues

19. Treasurer’s report

Business account – £8,891.30

Current account - £560.34

(one outstanding cheque to clear for £75.60)

20. Any Other Business

Alan went to the official handing over of the first phase of the new cancer unit, which all who have seen ait agree is very impressive

Colin will take up the issue of involvement in clinical trials with Dr O’Connor, whom he is due to see. It was also noted that there is an upcoming meeting between Prof, David Ferry, the network clinical trials director and SaTH representatives. Rob and Sian were invited but cannot make this but Rob has been promised feedback.

Action: Rob to feedback on the outcome of the Clinical trials meeting within SaTH  

21. Forthcoming meetings

The next meeting is on 12th June in the Education Block at PRH, from 6.30pm. It was agreed that there would be no meeting in August.

ACTIONS
	AGENDA NO
	DETAILS
	ACTION BY

	3
	Learning Disabilities issue of information being required to give to those with a LD.  Karen to report back to next meeting
	KB

	4
	Haematology issue – provide feedback from meeting with Adam cairns, SaTH CEO.
	SH/RG

	5
	Patient Experience Survey – bring questionnaire and report from each MDT team to forum
	PJ - DW

	6
	Outcome survival report, issue re PET scans in Wales
	PJ - DW & RD

	7
	Peer Review Reports – report back from each MDT team
	PJ - DW

	8
	Referral of skin cancer patients – to provide patient feedback from the local surveys
	PJ - DW

	9
	Car parking – to provide an update on this issue. Discuss with Graeme Mitchell, SaTH lead for Quality & Patient Experience
	SH/RG

	10
	Delays in breast cancer pathway - clarify
	PJ - DW

	11
	Produce poster intended for display.
	SH

	12
	Shropshire Star Article
	SH

	13
	Attending CNS Meeting/Publicity for Cancer Forum – take up with Graeme Mitchell and Chris Hudson (SaTH Communications Manager
	SH/RG

	15
	Objectives – Sian, Rob and David to meet to discuss.
	SH,RG,DW

	16
	Provide a draft ‘Thank you” letter for Ann Lake
	AW

	17
	David to up date us when future of LIT becomes clearer.
	DW

	18
	Feedback from Hospital – David to look at all of Philippa’s outstanding actions and report back to the Forum.
	DW

	20
	Clinical trials – report back on progress re clinical Trials in SaTH
	RG

	20
	Clinical Trials – to ask Dr O’Connor if he carries out any clinical trials
	CS
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