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Notes of the meeting held on Tuesday 10th April 2012 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Rob Gough (Vice Chair, from 2.45), Colin Stegeman, Charles & Anthea Whetton, Ray Dowling, David Whiting, Cancer Commissioner for SaTH 

Apologies: Sian Hallewell, Alan Morrison, Geoff Searson and Ann Lake

Due to the limited attendance at this meeting progress on the reporting on outstanding Actions was very limited.

1. Welcome & Introductions

Introductions were made and David Whiting of Shropshire County PCT was welcomed.
2. Previous notes of meeting

These were agreed.
3. Matters arising 

a. Letter re: Haematology – Sian had sent a letter to Adam Cairns, the Chief Executive of SaTH raising a number of concerns that the Forum has relating to the haematology service at SaTH and a reply dated 10th April had been received.  The reply was felt to be disappointing, but the positive things were that it came within a month. It was agreed Sian and Rob should consider the letter and decide on next steps.
                  Action: ROB & SIAN
Ray reported that Adrian Osborne and Vicky Morris (Director of Quality and Nursing/Chief Nurse had visited Montgomery CHC and he had told them he was concerned about the situation with Dr O’Connor.  He was told that staffing levels are to be reviewed in September.  

Ray also reported that the CHC position in Wales is unclear.  His term of office has officially ended, but because of the uncertainty of the Council’s future, he may be temporarily co-opted.

b. Patient Experience Survey –The Cancer Value Stream are planning to use the format of the National Experience Survey as a basis for the Trust Surveys. Philippa will bring the questionnaire to this Forum in April for discussion. Sian voiced some concerns regarding the representation of Tumour/SATH specific questions within a generic format.
Results from the previous National Survey will be discussed with each team at their planned operational meeting and will be reported back to the Forum, timescales unknown. In Philippa’s absence, action C/Fwd from March.








Action: PHILIPPA

c. Outcome Survival report Update –  Welsh data is not available, however, Ray said he would look into this. Philippa raised a query on PET scans in Wales, and will email Ray with correct details for him to investigate. In Philippa’s absence, action C/Fwd from March
Action PHILIPPA/RAY

d.  Peer Review Reports – Philippa reported that all teams have meetings arranged with herself and Dr Srihari to look at peer review reports, patient surveys and work plans. Philippa confirmed that the lung team have reviewed their peer review reports and one of their immediate risks has been rectified and the other relating to histology remains a concern. Sian queried whether patients are offered a copy of the end of treatment letter at final consultation, which was raised in the report? This subject will be discussed with each team at their planned operational meeting and will be reported back to the Forum. In Philippa’s absence, action C/Fwd from March
       Action PHILIPPA
e. Referral of skin cancer patients - This was raised at the last meeting (14th February) under A.O.B. A letter has been sent from GMCN Director and Clinical Director.  The response from SaTH was that they were happy with the services being provided from Birmingham, though they recognise this causes some difficulty with some colleagues within the Network, albeit not the intention of SaTH. SaTH will be doing a mapping exercise pathway review. Rob asked if Philippa could provide the Forum with any patient comments relevant to this issue which may be available from the skin cancer team, Philippa to enquire on our behalf of the Forum. In Philippa’s absence, action C/Fwd from March.







       Action PHILIPPA
f. Car Parking - There is no update on car parking. In Philippa’s absence,       action C/Fwd








      Action PHILIPPA

g  New Associate Director for Quality and patient Experience - Philippa    explained that Janet Grant is the new Interim Associate Director for Quality and Patient Experience. Sian asked Ann to make an appointment for her and Rob to meet with Janet. In Ann’s absence, action C/Fwd from March
                                                                       Action ANN
h.  Delays in the breast cancer pathway -  Sian stated that there are possible delays in the breast cancer pathway from surgery to radiotherapy. Philippa agreed to look into this and report back to the forum. In Philippa’s absence, action C/Fwd

                                                
                             Action PHILIPPA


i. Displaying banner/information – Sian contacted Sarah Faulkner (Oncology) and will fix a date for arranging.  Colin reported that in the scanning area, the present displays are not obvious.   Action SIAN

j.  Shropshire Star Article – Ann agreed to contact the Shropshire Star with a    view to discussing the forum with the Health Editor to ask if they would be willing to put an article about the forum in their paper. In Ann’s absence, action C/Fwd from March.                                            Action ANN                     

k.  Fast Forward Trial-  Sian explained that there is a trial being done called Breast Fast Forward.  SaTH is waiting for 100 patients to go through this system before trialling in another area.  Sian will email to find out any further developments - Sian has written and is awaiting a reply

                                                                                          Action SIAN.

l.  Learning Disabilities - Rob has just received a response from Tricia Lowe   (Network Director) and Dr Bruce Eden (Network GP Lead) on learning disabilities and will feed back any actions from this - Rob reported that he has decided to withdraw from the Greater Midlands Cancer Network Partnership meetings due to the stance taken on this subject by Tricia Lowe and will concentrate instead on trying to improve matters locally.

Rob had learnt that the Learning Disability Partnership Board has health as one of its priorities for this year and has been disappointed not to receive a response to his email to them dated November 2011 on the issue of Health for those with a Learning Disability, Rob has now escalated this to the CEO of Shropshire Council who has promised Rob a response

David Whiting came to the meeting with a request for us to consider involving ourselves in the production of information for those with cancer and a Learning Disability and their carers etc. This request had been sent to David by Karen Breese who is the Team Leader at the Shropshire Community Learning Disability Service based at Mytton Oak on the RSH site.
It was agreed that this is a very large and far reaching subject – too big for us as a Forum to tackle on our own as a deal of expertise will be required, but the Forum is keen to help if it can and it was thought that perhaps we could help by identifying gaps in the system known to us and working with others such as the Partnership LD Board and jointly try to tackle this issue?  

It was agreed we should ask Karen Breese to come to a future meeting to discuss a possible plan.

Action: Rob

4. Objectives 2012 - To discuss survivorship in more detail.
This has been raised at LIT previously.  The exercise project is already underway which is part of survivorship.  Arrangements for formalising the lifestyle gym project at Radbrook from 1st June 1012 are underway.  Charles and Colin spoke about their personal experiences of  survivorship of cancer.  Cancer is not the end, but early detection is vital and there needs to be more cancer awareness and education amongst the general public. To be discussed further when there are more members present.








Action: ALL
5.  Feedback from LIT meetings etc
LIT - David Whiting reported that the LIT is in limbo at present.  Workshop to plan the future has been put on hold.  Rob is awaiting a reply from Dr Srihari regarding the Improvement Plan which was developed at the earlier LIT Workshop. 

Greater Midlands Cancer Research  Network (GMCRN)  - Rob reported that at the recent GMCRN meeting it was felt that SaTH were not doing as many clinical trials as they might.  Rob and Sian have since had a meeting with Marion Adams who is the R&D Clinical Trials Manager at RSH. Marion is to keep an eye on the situation as it is important in attracting funding and staff. There are likely to be more meetings within SaTH to discuss this issue and Rob will report back on these in due course.










Action: ROB
Rob explained about clinical trials and the importance of the Consultants positively engaging in running such trials, Colin said he would ask Dr O’Connor if he does clinical trials as Rob had been led to believe that he doesn’t.

Action  COLIN
6 Feedback from the Hospital

Philippa was not available.  It was felt a report from Philippa on her outstanding actions if she is unable to attend our meetings would be beneficial in moving actions forward.









       Action: SIAN/ROB


7 Treasurer’s Report

Alan was not available.

8 Any other issues

Rob thanked David Whiting for his attendance and stressed he was welcome at our meetings at any time.

9 Date of next meeting 
Tuesday 8th May 2012 at 2.30pm The Hamar Centre, Royal Shrewsbury Hospital SY3 8XQ – Refreshments at 2pm
Addendum:

Thanks are extended to those who ensured we had refreshments, papers etc provided for the 10th April meeting.

ACTIONS
	AGENDA NO
	DETAILS
	ACTION BY

	3a
	Haematology issue – consider response to AC letter
	SH/RG

	3b
	Patient Experience Survey – bring questionnaire and report from each MDT team to forum
	PJ

	3c
	Outcome survival report, issue re PET scans in Wales 
	PJ

	3d
	Peer Review Reports – report back from each MDT team
	PJ

	3e
	Referral of skin cancer patients – to provide patient feedback from the local surveys
	PJ

	3f
	Car parking – to provide an update on this issue.
	PJ

	3g
	New Associate Director for Quality and Patient Experience – arrange meeting with Janet Grant
	AL

	3h
	Delays in breast cancer pathway - clarify
	PJ

	3i
	Displaying information and banner – contact Sarah Faulkner and arrange meeting
	SH

	3j
	Shropshire Star Article
	AL

	3k
	Fast Forward Trial – clarify further trials
	SH

	3l
	Learning Disabilities – invite to Karen Breese to next meeting
	RG

	4
	Objectives - Bring further ideas about survivorship
	ALL

	5 
	Clinical trials – report back on progress re clinical Trials in SaTH
	RG

	5
	Clinical Trials – to ask Dr O’Connor if he carries out any clinical trials
	CS

	6
	Feedback from Hospital – Philippa to be asked to provide an update on all her actions.
	RG/SH


�When does this go back to, can’t see it on March minutes?


�Thought Philippa had advised she had checked and all was OK?  I thought she wanted names in order to pursue it further? 
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