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Notes of the meeting held on 14th July  2009 at 7pm at 

The Princess Royal Hospital, Telford

Present:


Sian Hallewell – Chair, Geoff Searson, Alison Trumper, Dan Bird, Ray Dowling, Marilyn Owens, Paul haycox, Anthea &  Charles Whetton.

 



Opening Remarks:

The meeting was Chaired by Sian who opened by welcoming all those present.    

1.
Apologies:  Anne Wooland, Annie Curran, Ann Lake, Hazel Pixley, Fiona Smith and Marjorie Harris
2.
Minutes of previous meeting were agreed as being correct 09 June 
2009, one slight adjustment in item 3, bullet 3, mammogram recall 
letter ~ this should have read Alison informed members that the breast 
service are planning an “away day” to provide the team opportunity to 
take time out to consider any improvements that could be introduced 
within the current existing team.

3.  
Matters Arising
· Radiotherapy garden ~ Alison Trumper is going to contact SaTH estates department to explore obtaining an internal quote and work to be undertaken from within SaTH for the radiotherapy garden

· Bowel Cancer Screening ~ Bowel cancer screening programme within Shropshire is due to commence from 01st October 2009. The service is currently appointing into the relevant posts required to take the screening forward.

· Peer Review ~ Sian and Margaret have agreed to be on the Peer Review validation panels for breast, lung and upper GI due to take place in the next two weeks. Thank you to Sian and Margaret for this support. 

· Paul Haycox attended the first part of the meeting. Paul is currently Head of Planning and Programmes within the Shropshire County PCT, but is overseeing the Cancer Commissioners role in the absence of a substantive post holder at the moment. Paul gave an overview of the commissioner’s role. The role involves just commissioning (funding) cancer service development and ensuring the quality of service provided to the organisations is of a high standard. Provider organisations would be the Shrewsbury and Telford Hospital, for example. The role also includes overseeing and supporting the breast and cervical national screening programmes and will also have a role to play in supporting the delivery of the local bowl cancer screening programme. Paul also went onto say as an example of the commissioners role would be in breast screening where the cancer reform strategy sets out a clear vision that all breast screening services should have a digital mammography implemented by 2012, whilst the commissioners do not have any funding for capital (purchase of equipment funding) the commissioner would be responsible for ensuring that has a provider organisation this would be delivered. The group were able to ask Paul particular questions and a lively enthusiastic discussion ensued. The group would like to thank Paul for taking the time to attend the Cancer Users Forum.

· Neutropaenic admission process for patients on chemotherapy, one of the group members raised particular issues around personal experience with regard to his wife being admitted to MEC who was experiencing some symptoms following delivery of chemotherapy, this occurred last year. Alison Trumper was pleased that the member of the Forum was able to raise this in a very positive way, although it clearly was a concern. Alison gave an overview of the changes that have taken place within the chemotherapy service at the moment and in particular the introduction of the chemotherapy nurse specialist role, a post holder was appointed into this role in January of this year. Following the discussion that took place about the improvements to the chemotherapy service that have currently been made in terms of nursing care of patients, the group asked if Angela would come a Cancer Users Forum meeting to describe her role and some of the improvements introduced. 

5.
NSSG

The NSSG’s have been seeking members of the local Forums to put forward for their NSSG groups. Sian was concerned that individuals who put their names forward had not heard anything. 
6.   
 Feedback

Partnership group feedback ~ Sian has been elected Chair of the Partnership Group (congratulations Sian from all of the Cancer User Forums). It was noted that the most recent Partnership Group that not all Trusts are aware of the breast discharge booklet. Sian attends the breast NSSG and it was reported that at the last breast NSSG meeting MDT members agreed that they would implement the booklet and adapt slightly for own local use, but this does not appear to have been put in place. 

7.
Any other business
The next part of the meeting was dedicated to raising awareness of the Cancer Users Forum to try and increase the member numbers. It was agreed by all of the members that AT will discuss with Amanda Dell with regard to approaching the Cancer User Forum Facilitators to see if there is any capacity for either Fiona or Ann to do this piece of work on behalf of the Cancer Users Forum. It was agreed that co-ordinating, planning and networking locally within Shropshire to organise small workshops, awareness sessions, an article within the local press would require dedicated small project lead. Whilst the forum members have had lots of ideas on how this could be taken forward, it was agreed that amongst the membership there was no marketing skills and that no individual would have the time to dedicate to this important piece of work. AT to feedback at next forum.

AT was also going to ask the Trust Head of Communications Adrian Osborne to see if Adrian had any strategies that the Forum could use. 
8.
Date of next meeting
It was agreed by the Forum that the next meeting in August would be cancelled; the next meeting therefore will be September 08th 2009 back at the Hamar Centre. 
Action(s)

Confirm members details had gone to NSSG


Ann
Chase booklet from network and up date on 
local implementation. 





Alison
Contact Angela, (Chemo Nurse specialist and agree 
a date to speak to Forum





Alison


� Ann Lake


  GMCN Patient Involvement Facilitator


  James House  


  Newport Road


  Albrighton


  Nr Wolverhampton		Email; 	� HYPERLINK "mailto:Ann.lake@wolvespct.nhs.uk" ��Ann.lake@wolvespct.nhs.uk� 


  WV7 3HA			Tel;   	01902 446810 / 07798 742266





