Working in partnership with Shrewsbury and Telford Hospital NHS Trust
[image: image1.wmf] 


Notes of the meeting held on Tuesday 11th October 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Sian Hallewell (Chair), Alan Morrison, Rob Gough, Colin Stegeman, Charles & Anthea Whetton, Richard Davies, Ray Dowling & Ann Lake Dr Saif Awwad and Adrian Osborne (Communications Director) part

Apologies: Margaret Harris, Tudor Humphries, Sadie Meehan, Geoff Searson, John Gear

1. Welcome & Introductions

Sian welcomed everyone to the meeting and introductions were made. 

2. Previous notes of meeting

These were agreed. Sian has invited the Network GP (Dr Bruce Eden) as requested and he has advised he can attend the December meeting.

3. Matters arising

a. Exercise Project – Rob explained that he and Sian have met with David Whiting, Commissioner and Miranda Ashwell (Public Health Representative) from SaTH. David has since spoken to Macmillan and Marilyn Owens.  All parties are keen to go ahead with this project, but are waiting for David’s response as Commissioner.  It is important that there are representatives from both, Telford & Shropshire Pubic Health (Telford & Shrewsbury) to make it sustainable in the long run. Rob/Sian will continue to report on this as it progresses.                 
Action Rob/Sian
b. Patient Experience Exercise – Rob will remind Dr Srihari that he agreed to follow up the lack of responses to our letters sent in June.  Sian sent a reminder in September
Action Rob

c. Website – Sian has been trying to get a link from SaTH website to the Forum.  The last update was from Alison who said she would be actioning that day.  We need to check if link is now in place as it was not last time Sian checked
Action Sian
d. Sian has received an email from Health and Social Care students at Shrewsbury Sixth Form College via the site, which proves that the site is being visited.  If anyone knows of any other websites where the Forum can be put as a link, please let them know.  
e. Telford & Wrekin Seniors Forum, Ableworld Day – Sian, Ann & Anthea attended this to promote the Forum and gain new members at The Park Inn, Telford.  Unfortunately, it was not well attended.  Sian displayed a stand with information on the Forum and will be taking this to the Telford Library to display. Sian explained that new leaflets will need to be ordered.  Anthea is attending a patient participation meeting at her local GP surgery next week and will feed back.  
Action Anthea

f. Macmillan Cancer Information and Support Centre – Sian updated the Forum that a meeting will be taking place in November, but there are no details on timescales involved in the project.
4. Ongoing Care Booklet – Prostate 
This was deferred as John Gear/Geoff were unable to attend. 
Action c/fwd Geoff/John

5. Cancer & Haematology Centre – Royal Shrewsbury Hospital

Alan reported that he attended a meeting about waiting areas and treatment areas.  They discussed choice of colours and furniture.  The plans circulated to the group differed from the ones Alan had, so Alan will ensure that the up to date plans are available to the group at the next meeting for discussion.  Rob queried a point on the meeting notes where user representatives are required. Alan will query this.  

Action Alan
6. Second Vice Chair

Sian suggested that Rob stand as a Second Vice Chair. Rob explained that he was happy to stand as long as it is understood he cannot make the start of meetings when they are planned for 2:30. The group were all in favour and agreed. 
7. Feedback; LIT, Partnership etc. 
LIT – Rob explained that at the LIT, the merging of Wards 21 & 23 and the loss of 8 cancer beds was discussed. As a result of this we have invited Dr Saif Awwad, who is Head of Oncology and leading on this, to attend this meeting later.

The Cancer Strategy was discussed and a sub group have been looking at which cancer strategy to lead with. The sub group have come up with a list of priorities for the LIT to concentrate on and the Forum has been asked to look at improving survivorship. Rob agreed the Forum would accept this and pointed out to the Forum that exercise is already being looked at which comes under this heading.  We now await more information regarding Improving Survivorship to be forwarded to us by David Whiting (Cancer Commissioner). It follows that improving survivorship now becomes one of our Objectives.

Dr Srihari announced at the LIT that there are going to be some cancer speciality workshops, the aim of which is to bring the hospital cancer leads and local GPs together to discuss the various cancer pathways. Rob offered Forum involvement.  Rob also thanked Alison for the work she has done but we are yet to find out who her replacement is.  Rob asked David Whiting about funding for the cancer forum. In the past when we received monies direct rather than into the partnership we had received £3,000 and are waiting for David Whiting to get back to Rob.  
Concern was raised at the LIT that some specialised gynae patients are being delayed in receiving their surgery at UHNS or Wolverhampton as there may be a capacity problem.  Sian will contact the CNS’s to gather their opinion from their hands on experience.  Sian also commented that a survey is being conducted throughout the network for gynae patients receiving specialist surgery and although this questionnaire came to us for our comments, not all comments have been taken on board and she feels not all the relevant questions are to be asked.  The forum asked for our concerns to be voiced to Adam Cairns.

Action Sian
8. Feedback from the hospital.   
As there is no current Lead Cancer Nurse in place, Rob will contact Dr Sirahri if he would be willing to attend future meetings if we could agree a mutually acceptable time

Action Rob
9. Treasurer’s Report

Alan reported that there is £xxx  business account as at today’s date.
10. Any other issues

Mr Osborne, Communications Director and Dr Awwad joined the meeting.  Sian thanked them for attending at short notice and asked them to report on the Oncology Unit proposals.  Dr Awwad reported that they are joining two wards (21 & 23) as both wards are dealing with cancer where more staff are needed.  This has been an ongoing issue/proposal, but concerns were expressed over losing 8 cancer beds and the additional patient facilities within Ward 21.  More space is needed for the acute oncology service and some patients admitted through A&E/MAU are not always sent to the right department and it is believed fatalities have occurred as a result.  Dr Awwad believes there are lots of advantages of joining the two wards. There could be bed reduction, but more space is needed for acute oncology patients.  They cannot move 23 to 21 as there is not enough space.  The most effective way is to amalgamate the two wards together within Ward 23.  The flat and jacuzzi can be relocated. Ward 23 has an air filter to reduce the build up of bugs, which is a big advantage to some patients.  

Sian expressed concern that the beds can be an issue particularly coming up to winter.  Mr Osborne explained that beds and how many are needed is being looked at along with the need  to improve on the earlier timing of when patients are discharged to ensure that enough beds are available when they are needed. 

Bed changes will not reduce staffing costs, but trying to ensure a better service. Dr Awwad confirmed that they will retain a flat and a jacuzzi, the day room is being looked at, but patio however will no longer be available. Dr Awwad explained that Ward 23 is more spacious and nothing is confirmed.  Sian asked if they could come back to the Forum with an update.   Mr Osborne agreed to this and is happy to involve the Forum on the planning.  Rob asked if the Forum could be involved in the decision making and asked if the document looking at Transform in Care could be sent to the Forum.  Rob expressed that this Forum is here to help with these situations and would like to be involved early on.  Adrian Osborne agreed to this for the future.

Concern was expressed over Alison’s replacement.  Mr Osborne suggested that we contact him to ensure that we have a representative from the Trust. 

11. Date of next meeting 
Tuesday 8th November 2011 at 2.30pm, The Hamar Centre, Royal Shrewsbury Hospital 
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