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Notes of the meeting held on Tuesday 14th February 2012 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Sian Hallewell (Chair), Rob Gough (Vice Chair), Colin Stegeman, Charles & Anthea Whetton, Alan Morrison, Ray Dowling, Geoff Searson, Rick Sudlow, Bridgitte Sudlow, Dr Marilyn Owens,  (Macmillan Consultant Clinical Psychologist) part meeting, Philippa Jones (Part-time Interim Lead Cancer Nurse for SaTH) & Ann Lake

Apologies: Margaret Harris, Tudor Humphries, Steve & Fiona Smith, Lesley McIntyre, Sue Wreglesworth

1. Welcome & Introductions

Sian welcomed everyone to the meeting. Introductions were made and a warm welcome was extended to Rick and Bridgitte as new members.   Sian advised the group that John Kirby has stood down from this group and a card of thanks will be sent.  

2. Dr Marilyn Owens, Macmillan Consultant Psychologist, Specialist Psychological Services in Cancer and Palliative Care, updating for Forum
Marilyn gave an update on the use of holistic needs assessment in Shropshire. One Clinical Nurse Specialist per oncology multidisciplinary team has attended a one day training which focused on the holistic needs assessment and identifying and responding to patients’ psychological distress. These CNSs are being supported by Marilyn in monthly supervisions groups. Marilyn recognised that ideally this would be extended to all CNSs, but that due to limited resources is unable to provide more supervision groups.

A Macmillan survivorship initiative looking at community follow up of patients has been developed at a National level. The project places an emphasis on assessing patients’ holistic needs and choices at discharge and on planning follow-up based on these needs. It aims to follow up patients who have less complex needs in the community. Sian queried whether the discharge assessment and summary will be completed by the CNSs. Philippa felt that this is not the role of the CNS, but rather should be incorporated into the patient pathway, and should build on what is already happening at the point of discharge. The Cancer network is looking at how it might develop a follow-up project locally, with advice from the Network’s GP Representative, Dr Bruce Eden.  Anthea asked what will happen when the PCTs disappear.  Marilyn explained that Dr Eden is engaged with the Commissioning Groups and will work with them to ensure that the project fits with the changed delivery of services.

3. Previous notes of meeting

These were agreed.  

4. Matters arising 

a. Exercise Project – Sian was delighted to report that the bid for this has been successful and would like to thank Miranda Ashwell and Philippa Jones for being instrumental in this bid. Both Rob and Sian will be on the Steering Group, run by the PCT (Primary Care Trust).
b. Patient Experience Exercise – Sian explained that she has yet to reply to a letter she has received from Mr Hunt. Philippa is working with the CNS’s to find out what results are available from local surveys to evaluate them. Philippa will work with each team to incorporate both the National and or local survey in their work plan and to meet the peer review measures.  She will feedback to the forum once she has the results.
Action SIAN
Action PHILIPPA
c. Patient Information Prescriptions - Philippa explained that this allows the patient to receive tailored information at the right time.  Professionals will also have a clear audit of this.  Philippa has received training for this and will be liaising with the University Hospital North Staffs where this has been implemented.  A request for support from National Cancer Action Team (NCAT) to implement this at SaTH has been requested. The website address is:  www.nhs.uk/pg/pages/ipstart.aspx  It is still unclear as to when Information Prescriptions will be formally introduced into SaTH
d. On-going Care Booklet (Prostate) – It was agreed to review this when the patient information prescription service is running, it is hoped the IP will cover most of the general information required, more local information may well need to be added in due course

e. Outcome Survival report update – Rob reported that this was first raised at the Local Implementation Team (LIT). This information shows the outcome for cancer patients in specific diseased sites. Rob and Sian have met with Stuart Babiy, Information and Audit Lead, from the Greater Midlands Cancer Network to discuss this data and to “fine tune” it. It is based on patient post codes which highlights improvements on survival over a period of years.  Rob and Sian would like to extend their thanks to Stuart.  Rob explained that records of all sites are not currently available to date. Philippa agreed to send to the Network Site Specific Group (NSSG) teams. Ray asked if this data is available for Wales, so Ann agreed to ask Stuart and report back. We will continue to keep an eye on such data to be sure the positive trend shown continues

Action ANN/PHILIPPA

f. Review of Objectives
Rob explained that these were presented to the LIT and Network Board and had been well received.  It was agreed to put this on the agenda for March 2012 to discuss further within the forum.

g. Website

Ann confirmed that there is a link from the SaTH Website to the forum’s Website.
h. Orange Badge Pilot Scheme 
Sian recapped on the scheme; before Ann went on to explain that to date the scheme has received no opposition from the local council within the areas piloted. A report on this will be available in the next few months.  The group agreed that if this scheme is successful we will approach the local Councils asking them to take up the scheme locally. 

5. Peer Review Reports 
Philippa explained that she is working with the CNS’s on issues raised from the Lung Peer Review report and will report back accordingly

           Action PHILIPPA
6. Feedback 

LIT – Rob reported that this group is evolving into a new format. A question was raised about the value of the LIT, as some have ceased in other areas of the Network.  Locally the LIT is perceived to be very valuable and the Cancer Commissioning Group will continue to support a local LIT and have requested that a report is submitted to them regularly to update them on the work of the LIT. A report on the progress of this Forum is reported to the LIT on a monthly basis by Sian/Rob. A report requesting for this LIT to continue has been submitted to the Cancer Commissioning Group.

Partnership – Ann reported that the group are working on a robust work plan. Sub groups will be formed.  She reported that Steve Brothwell, North Staffs CSUF Chair and Val Emery, Mid Staffs, Co-Chair have been nominated as Chair and Vice Chair respectively. 

Ann also mentioned that the Network Site Specific Group (NSSG) representations for various tumour sites are required in the following sites:-

1 Vacancy

Colorectal

2 Vacancies
Brain

1 Vacancy

Acute Oncology/Chemotherapy

1 Vacancy

Palliative Care

Please contact Ann should anyone feel they would like to know more about becoming a rep or providing cover.

Following concerns raised at the last forum regarding concerns on the recent Urology NSSG User Feedback, this was raised at the Partnership meeting where it was discussed and at which the Deputy Network Director went on to clarify the issues and reassure members of any concerns they may have.  It appears the concerns listed were due to a misunderstanding by the patient representative.

7. Feedback from Hospital

Philippa explained that the new cancer build is still progressing.  

Patient Satisfaction Survey, Philippa explained that they are considering using a standard form for all cancer sites. By using specific core questions from this survey, together with specific questions relating to their cancer site Philippa intends to bring it to the forum for comment. 

8. Treasurer’s Report

Alan reported on the following:
As at 9th November 2011

Business Account £xx
As at 14th December 2011

Current Account £xx
9. Any other issues

Anthea also felt that the informal part of the meeting starting at 2pm was very helpful.

Anthea explained that both she and Charles attend the Stretton Group. Colin queried representation from other groups, in response Sian explained that the Forum has representation by laryngectomy and prostate support groups and a representative for the Welsh patients and felt it was important to maintain and extend these links.

Sian presented the 2 week wait referral form to the forum for comments and explained that this referral form is to ensure that there is equity of service provided by GP’s. It was suggested that in the box at the bottom of the form it should highlight that “Early diagnosis saves lives.”  Philippa would take this back. Should members have any further comments, please inform Ann.

Action PHILIPPA

Rob explained that at the Network Board it was raised that SaTH should be sending skin cancer patients to Wolverhampton or Stoke, whereas they are choosing to send their patients to Birmingham, which does not comply with the wishes of the Network.  Rob queried this with Dr Shihari who replied that was due to the excellent services provided by Birmingham. Several members confirmed the excellent service received at Birmingham and the forum agreed that patients should continue to receive the best possible service. Rob asked Philippa if she could provide any patient comments which may be contained within local surveys carried out by the Skin Cancer teams to help enable us to see what patients think of the Birmingham service. 

Action PHILIPPA
10. Date of next meeting 
Tuesday 13th March 2012 at 2.30pm The Hamar Centre, Royal Shrewsbury Hospital SY3 8XQ

ADDENDUM
Action 4d of the minutes of the meeting of 12th January.  Anthea has passed on her comments to Sara Faulkner on the furnishings and colours.  
ACTIONS
	AGENDA NO
	DETAILS
	ACTION BY

	4b
	Patient Experience Exercise, reply to letter

Find out survey results from CNS’s
	SH

PJ

	4e
	Outcome survival report for Wales – ask Stuart

Send to NSSGs
	AL

PJ

	4h
	Orange badge pilot scheme update
	AL

	9
	Skin patients going to Birmingham Query 
	PJ


4
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