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Code of Conduct
In order to work together effectively, we agree to:
1. Use our individual rights as citizens and health professionals to build collective     responsibility for local healthcare decisions
2. Use our experiences and opinions to inform the meeting, not lead it

3. Trust each other enough to respect views that are different to our own – different is not the same as wrong

4. Acknowledge that individual experiences and stories can be as valid as research based on large numbers. Be clear who we represent - we represent ourselves unless otherwise stated

5. Use language that empowers other people’s contributions and opinions and does not undermine them, and challenge language we don’t understand
· Use clear and understandable words and phrases
· Write acronyms out in full when used for the first time in any document and ensure they are understood by everyone when spoken in conversation
6. Bring attitudes and behaviours that show we are all in this together

· There is zero tolerance for aggressiveness
7. Always discuss the boundaries of confidentiality for the specific meeting and document in the meeting record – reasons for information to be classed as confidential must be clear and justifiable
8. Keep discussion focused on the objectives of the meeting

      -     Do not let personal agendas distract from the purpose for which we are 
 
 here 

9. Come to meetings prepared and help all members to be able to do this

10. Adhere to methods available for conflict resolution with a willingness to resolve disagreement in the interests of good quality commissioning




_______________________












Agreed April 2013 to be reviewed April 2015

