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Notes of the meeting held on Tuesday 8th November 2011 at The Hamar Centre, Royal Shrewsbury Hospital at 2.30pm – 4.30pm
Present: Sian Hallewell (Chair), Alan Morrison, Robin Gough, Tricia Lowe (Network Director), Ray Dowling, Geoff Searson, Marilyn Meade-Brown (Macmillan Development Co-ordinator) & Ann Lake. 

Dr O’Connor, (Consultant Haematologist) Mr Osbourne (Communications Manager) and Sarah Falkner (Centre Manager for Oncology) attended from 4pm 

Apologies: Anthea & Charles Whetton, Richard Davies, Margaret Harris, Tudor Humphries, Sadie Meehan, 

1. Welcome & Introductions

Sian welcomed everyone to the meeting and introductions were made. 

2. Previous notes of meeting

These were agreed.  Anthea was unable to feedback about her attendance at her GP surgery patient participation meeting it is hoped Anthea will feedback at our December meeting.

3. Matters arising

· Exercise Project – This is still progressing. Ray asked if there is a Community Chest Group locally which promotes healthy living, Powys have one to encourage local groups. He explained that they have a pot of money to support some projects. Sian suggested she looks into exercise groups in Powys as we have looked at what is available via Shropshire PCT and Telford NHS.   
Action Sian

· Patient Experience Exercise – Rob has been chasing this. Sian reported that she has received a reply from the Breast Team. (attached for information)  Questions were raised around general health and social care. Marilyn suggested that Age UK provide a lot of services which people are not aware of and it is important that patients ask what local care is available. Sian asked for people to take back to any appropriate groups including those represented by Alan and Geoff and ask what information and or help would they have liked to have received and what did they subsequently find that was useful?  We will then use this information to assist in replying to the breast team in regards to their request for help with the following two questions on the National Cancer Patient Experience Survey:-
Q51 Family definitely given all information needed to help care at home 

Q52 Patient definitely given enough care from health or social services
·  take these questions back to their groups.
Action ALL/Sian/Alan/Geoff/Attachment

National Cancer Patient Experience Survey 2010 Output and Plans for 2012 –2013. This was attached with the papers and Rob explained that this document contained a number of management recommendations which he felt we should be making enquires within SaTH on to ensure they are being worked on. Rob also pointed out to the Forum that the data collection for the 2011 version of the Survey was already underway but would not report until mid 2012

Tricia explained that Alison Trumper (Lead Cancer Nurse for Sath) is no longer in post and that Philippa Jones from the Network will be covering her post for three days a week working with Dr Shirahi for approximately three months.  Tricia explained that Philippa will be the group’s point of contact and the group can direct issues to Philippa.  Tricia explained that with regard to the patient survey it was not very accurate and in her opinion there were some issues around the RAG rating.  Tricia also explained that the survey is about to be repeated and suggested that the group think about when to get involved.  Rob gave Tricia some background information on how long and what the group had done regarding the survey, this enabled Tricia to gain a better understanding of the group’s frustration at the lack of response received.  Rob asked if Philippa could assist the group with this.  Tricia explained that Philippa’s additional role will need to be streamlined, as her workload is over three days not five. However, Tricia will do all she can to assist the group.

Rob is concerned that if the group ask questions and answers are not given, the group loses confidence. Rob also pointed out that with Philippa only in the role on a part time basis, if she was unable to assist us we would need to continue to attempt to progress issues ourselves as there is much to do. Tricia will talk to Philippa about how she can assist us in taking these issues forward. 
Action Tricia 

· Website – Sian explained that a link is required from their website to SaTH. Tricia will ask a member of the Network if they can use their contacts to get this expediated.
Action Tricia

Tricia asked who will be paying for the maintenance of the website? Sian confirmed that the Forum will fund this.

· Cancer and Haematology Centre – Royal Shrewsbury Hospital – Alan reported that he now has the correct computerised picture. Three members have agreed to look at the pictures and bring comments back to him. Alan is still trying to speak with Sarah Faulkner to ask what user groups is being used. It was suggested that Ann send a copy to Anthea and Charles for their comments. It was thought that if Alan could contact Anthea and Charles to arrange to meet up they could put some collective thoughts together on behalf of the Forum  Ray will look into this individually and report back.  Marilyn suggested involving the Link if they are not already involved.  
 Action Ann/Anthea & Charles, Ray, Alan
· Tricia explained that at the Partnership Group, it was agreed that each locality group have a clause in their Terms of Reference: Work together on projects, improvements, patient information and the evaluation of literature. To be a source for consultation on matters around cancer, collectively and individually. Tricia suggested that the group to include this in their Terms of Reference at the next meeting. The Terms of Reference Tricia had also states that it is facilitated by the Shropshire County Health Community, not the Greater Midlands Cancer Network.  It was agreed that the Forum would consider Tricia’s views in due course. 
· Action All

Rob advised he and Sian had already asked it they could meet up with Philippa to discuss and help prioritise the outstanding issues the forum has. Tricia will take this forward. Tricia left the meeting (3.30pm)

Action Tricia
4. Ongoing Care Booklet – Prostate Geoff has met with John, who is unwell at present.  They have been looking into this and come up with a few comments.  John and Geoff would like to use the booklet they have done with a few extra points.  Marilyn made the group aware of a prostate leaflet that is for the partner, not the patient which she found very good.  Sian emailed the CNS’s asking for their input, but had no reply.  Sian suggested that we ask for 20 – 30 prostate patients to look at both the Shropshire Prostate’s short version and the Living with and after Prostate Cancer guide produced by The Prostate Cancer Charity  http://www.prostate-cancer.org.uk/media/856472/living_with_and_after_prostate_cancer.pdf
So that we can take the best of both and base our final product on an     independent audit.
Marilyn suggested that Patient Prescriptions is a national programme to make information available to patients at specific points and one idea is to give selected pieces of information at a certain time. The patient would be asked what format they want to receive the information in? ie a link on the website, email.   Therefore, the information is individualised to each patient.  

Rob will ask the urology CNS’s to look at working with us on the prostate information and the audit and ask them to attend the January meeting.

Action Rob

5. Parking Charges – Sian reported that parking charges at SaTH will be increasing and wanted to make the group aware.  We have already been advised that this will be in conjunction with better advertisement of concessions.
6.  Rob asked about the orange badge scheme which is being trialled in Mid Staffs. Sian will ask the Lead Cancer Nurse for an update.
Action Sian

Dr. O’Connor, Haematology Lead,

Sarah Faulkner, Centre Manager for Oncology arrived at the meeting. (3.50pm)

Adrian Osbourne arrive at 4pm
Rob asked what is the position on the latest layout of the wards?  Sarah explained that there will be 25 beds available on the merged Wards 21 & 23.   Dr O’Connor explained that patients are discharged fairly quickly which will lead to changes in practice.  It is believed that the Hospice will take on a patient in the community for palliative care as opposed to hospital based patients. Rob warned that this could well be a dangerous assumption to make as the Hospice also has to operate on reduced funding.   The ward will need to be emptied for this work to be done and will be done in phases with detailed planning. Flexibility is given and higher dependency patients are always given a bed.  Rob expressed concern regarding Dr O’Connor’s view that occasions it will require moving oncology patients of the new Oncology/Haematology ward onto a medical ward. Dr O’Connor stressed that this is a provision only.  Sian asked who will look after these patients. Rob was concerned regarding the nursing care oncology patients receive when on medical wards as often the medical staff do not fully understand or appreciate the needs of such patients. Sarah commented that the training for medical staff and junior staff will need to be enhanced and the oncologists will also see the patients.  Rob reiterated his view that no cancer patient should be put on a medical ward and had thought that Dr Awwad’s intention was to stop this occurring Rob agreed to contact Dr Awwad to get his view on this aspect

 Action Rob

Adrian explained that the hospital is generally full and there is an overfill. Dr O’Connor explained that the majority of GP’s are fantastic, however, working practices do need to be addressed to ensure there is better cooperation between the hospitals and GPs for the need for patients to enter hospital in the first place and then for improved care in the community once discharged,   

7. Peer Review Reports
Sian has been looking at the Peer Review reports for SaTH and some areas of concern have not been dealt with.  The peer review for radiotherapy as an example “there is no business case for the development of a replacement Linac.”  Sarah explained that there are plans for this to go ahead.

8. Feedback; LIT, Partnership etc. 
Deferred 

9. Feedback from the hospital.   
Deferred

10. Treasurer’s Report
Deferred

11. Any other issues

Deferred

12. Date of next meeting 
Tuesday 13th December 2011 at 2.30pm, The Hamar Centre etc when Dr Bruce Eden will be attending.
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