 



               

Members of the group may learn of and acquire information that has not been made public and is still confidential.   It will be regarded as a betrayal of trust to breach such confidences.

Members of the group must never discuss or use confidential information arising from the work the Shropshire & Mid Wales Cancer Services User Forum  for personal advantage or anyone known to them (disclosure of confidential information may be cause for prosecution under the Data Protection Act).   It should be noted that before any contact is made with the media, formal agreement from the Shropshire & Mid Wales Cancer Services User Forum must be obtained.

In the unlikely event that a complaint is received relating to the actions and or conduct of a service user member this will initially be dealt with through discussion with the Chair and or Vice Chair.   Depending upon the severity of the complaint and where confidentiality has been breached the Chair and or Vice Chair can ask the service user member to leave the forum and no longer represent the forum in any form or at any meetings appertaining to the work  either at a local, regional or national level.

Signed……………………………………………………………………………………….

Print Name…………………………………………………………………………………..

Date……………………………………………………………………………………………
GUIDANCE NOTES FOR THE CONDUCT OF MEETINGS

All those attending meetings are asked to observe these guidance notes:

These rules have been devised by members of the Network Partnership Group to ensure that everyone feels comfortable in the group, so that they can make contributions without fearing embarrassment.   These Ground Rules and Confidentiality Agreements are designed to ensure that everyone feels an equal participant.   They make explicit the assumptions about what is acceptable and what is not.

The members agree to:

1. pursue the improvement of cancer services for all people affected within the Shropshire & Mid Wales Cancer Services User Forum, in accordance with our published aims and objectives.

2. work in a mutually supportive way, with users and professionals having equal status

3. use the partnership for promoting the views and interests of the group and not as a personal platform

4. making everyone equally welcome, respecting one another’s views and valuing one another’s experience in whatever capacity

5. give everyone an opportunity to contribute and avoid talking for too long

6. keep to the agenda and not dominate proceedings

7. have one person speak at a time, listen to that person, and respond with sensitivity and respect

8. focus on issues and avoid “getting personal” or angry

9. request and provide clarification if anything is unclear

10. treat information shared as confidential

11. Meetings should start and finish on time.

12. Mobile telephones and pagers should normally be switched off during meetings.

13. The chairperson should be succinct when summarising discussions.

14. Members attending meeting may reclaim their travelling expenses from the Shropshire & Mid Wales Cancer Services User Forum as appropriate.

















Working in partnership with Shrewsbury and Telford Hospital NHS Trust





Confidentiality















_1215347600.doc
[image: image1.png]Shropshire & Mid Wales
Cancer Forum







